Student Loan Complaints by Issue Overtime

Based on Consumer Complaints

Dealing with my lender or servicer
Can't repay my loan

Getting a loan

Can't repay my loan

Dealing with my lender or servicer
Dealing with my lender or servicer
Getting a loan

Can't repay my loan

Can't repay my loan

Dealing with my lender or servicer
Getting a loan

Dealing with my lender or servicer
Getting a loan

Can't repay my loan

Dealing with my lender or servicer
Can't repay my loan

Getting a loan

Can't repay my loan

Repaying your loan

Dealing with my lender or servicer

06/01/2015 12:00:00 AM
06/01/2015 12:00:00 AM
05/01/2015 12:00:00 AM
05/01/2015 12:00:00 AM
05/01/2015 12:00:00 AM
04/01/2015 12:00:00 AM
04/01/2015 12:00:00 AM
04/01/2015 12:00:00 AM
03/01/2015 12:00:00 AM
03/01/2015 12:00:00 AM
03/01/2015 12:00:00 AM
02/01/2015 12:00:00 AM
02/01/2015 12:00:00 AM
02/01/2015 12:00:00 AM
01/01/2015 12:00:00 AM
01/01/2015 12:00:00 AM
01/01/2015 12:00:00 AM
12/01/2014 12:00:00 AM
12/01/2014 12:00:00 AM
12/01/2014 12:00:00 AM

24
17
13
127
235
267
19
146
143
279
12
229

137
208
136

12
148

182
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06/16/2015



Student Loan Complaints by Issue Overtime

Based on Consumer Complaints

Getting a loan

Getting a loan

Dealing with my lender or servicer
Can't repay my loan

Can't repay my loan

Getting a loan

Dealing with my lender or servicer
Can't repay my loan

Dealing with my lender or servicer
Getting a loan

Can't repay my loan

Getting a loan

Dealing with my lender or servicer
Getting a loan

Can't repay my loan

Dealing with my lender or servicer
Dealing with my lender or servicer
Can't repay my loan

Getting a loan

Problems when you are unable to pay

Can't repay my loan

Getting a loan

12/01/2014 12:00:00 AM
11/01/2014 12:00:00 AM
11/01/2014 12:00:00 AM
11/01/2014 12:00:00 AM
10/01/2014 12:00:00 AM
10/01/2014 12:00:00 AM
10/01/2014 12:00:00 AM
09/01/2014 12:00:00 AM
09/01/2014 12:00:00 AM
09/01/2014 12:00:00 AM
08/01/2014 12:00:00 AM
08/01/2014 12:00:00 AM
08/01/2014 12:00:00 AM
07/01/2014 12:00:00 AM
07/01/2014 12:00:00 AM
07/01/2014 12:00:00 AM
06/01/2014 12:00:00 AM
06/01/2014 12:00:00 AM
06/01/2014 12:00:00 AM
05/01/2014 12:00:00 AM
05/01/2014 12:00:00 AM
05/01/2014 12:00:00 AM

10
7
177
155
173

195
155
189

20
134

195

162
194
179
162

13

157

Page 2 of 7

06/16/2015



Student Loan Complaints by Issue Overtime

Based on Consumer Complaints

Repaying your loan

Dealing with my lender or servicer
Getting a loan

Can't repay my loan

Dealing with my lender or servicer
Repaying your loan

Dealing with my lender or servicer
Getting a loan

Can't repay my loan

Repaying your loan

Dealing with my lender or servicer
Getting a loan

Problems when you are unable to pay
Can't repay my loan

Getting a loan

Can't repay my loan

Dealing with my lender or servicer
Repaying your loan

Can't repay my loan

Repaying your loan

Problems when you are unable to pay

05/01/2014 12:00:00 AM
05/01/2014 12:00:00 AM
04/01/2014 12:00:00 AM
04/01/2014 12:00:00 AM
04/01/2014 12:00:00 AM
03/01/2014 12:00:00 AM
03/01/2014 12:00:00 AM
03/01/2014 12:00:00 AM
03/01/2014 12:00:00 AM
02/01/2014 12:00:00 AM
02/01/2014 12:00:00 AM
02/01/2014 12:00:00 AM
02/01/2014 12:00:00 AM
02/01/2014 12:00:00 AM
01/01/2014 12:00:00 AM
01/01/2014 12:00:00 AM
01/01/2014 12:00:00 AM
01/01/2014 12:00:00 AM
12/01/2013 12:00:00 AM
12/01/2013 12:00:00 AM
12/01/2013 12:00:00 AM

182

176
180

207

184

185

154

159
191

38
147
51
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Student Loan Complaints by Issue Overtime

Based on Consumer Complaints

Getting a loan

Dealing with my lender or servicer
Problems when you are unable to pay
Repaying your loan

Getting a loan

Problems when you are unable to pay
Getting a loan

Repaying your loan

Repaying your loan

Getting a loan

Problems when you are unable to pay
Repaying your loan

Getting a loan

Problems when you are unable to pay
Problems when you are unable to pay
Repaying your loan

Getting a loan

Repaying your loan

Problems when you are unable to pay
Getting a loan

Problems when you are unable to pay

12/01/2013 12:00:00 AM
12/01/2013 12:00:00 AM
11/01/2013 12:00:00 AM
11/01/2013 12:00:00 AM
11/01/2013 12:00:00 AM
10/01/2013 12:00:00 AM
10/01/2013 12:00:00 AM
10/01/2013 12:00:00 AM
09/01/2013 12:00:00 AM
09/01/2013 12:00:00 AM
09/01/2013 12:00:00 AM
08/01/2013 12:00:00 AM
08/01/2013 12:00:00 AM
08/01/2013 12:00:00 AM
07/01/2013 12:00:00 AM
07/01/2013 12:00:00 AM
07/01/2013 12:00:00 AM
06/01/2013 12:00:00 AM
06/01/2013 12:00:00 AM
06/01/2013 12:00:00 AM
05/01/2013 12:00:00 AM

58
69
195

69
13
231
183

63
180

74
82
154
12
105
70

87
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Student Loan Complaints by Issue Overtime

Based on Consumer Complaints

Repaying your loan

Getting a loan

Repaying your loan

Getting a loan

Problems when you are unable to pay
Repaying your loan

Getting a loan

Problems when you are unable to pay
Getting a loan

Problems when you are unable to pay
Repaying your loan

Getting a loan

Repaying your loan

Problems when you are unable to pay
Problems when you are unable to pay
Repaying your loan

Getting a loan

Getting a loan

Repaying your loan

Problems when you are unable to pay

Getting a loan

05/01/2013 12:00:00 AM
05/01/2013 12:00:00 AM
04/01/2013 12:00:00 AM
04/01/2013 12:00:00 AM
04/01/2013 12:00:00 AM
03/01/2013 12:00:00 AM
03/01/2013 12:00:00 AM
03/01/2013 12:00:00 AM
02/01/2013 12:00:00 AM
02/01/2013 12:00:00 AM
02/01/2013 12:00:00 AM
01/01/2013 12:00:00 AM
01/01/2013 12:00:00 AM
01/01/2013 12:00:00 AM
12/01/2012 12:00:00 AM
12/01/2012 12:00:00 AM
12/01/2012 12:00:00 AM
11/01/2012 12:00:00 AM
11/01/2012 12:00:00 AM
11/01/2012 12:00:00 AM
10/01/2012 12:00:00 AM

105
10
163

65
162

76

73
148
15
168
86
56
121

145
74
14
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Student Loan Complaints by Issue Overtime

Based on Consumer Complaints

Repaying your loan

Problems when you are unable to pay
Problems when you are unable to pay
Repaying your loan

Getting a loan

Repaying your loan

Problems when you are unable to pay
Getting a loan

Problems when you are unable to pay
Getting a loan

Repaying your loan

Problems when you are unable to pay
Getting a loan

Repaying your loan

Problems when you are unable to pay
Repaying your loan

Getting a loan

Getting a loan

Problems when you are unable to pay
Repaying your loan

Getting a loan

10/01/2012 12:00:00 AM
10/01/2012 12:00:00 AM
09/01/2012 12:00:00 AM
09/01/2012 12:00:00 AM
09/01/2012 12:00:00 AM
08/01/2012 12:00:00 AM
08/01/2012 12:00:00 AM
08/01/2012 12:00:00 AM
07/01/2012 12:00:00 AM
07/01/2012 12:00:00 AM
07/01/2012 12:00:00 AM
06/01/2012 12:00:00 AM
06/01/2012 12:00:00 AM
06/01/2012 12:00:00 AM
05/01/2012 12:00:00 AM
05/01/2012 12:00:00 AM
05/01/2012 12:00:00 AM
04/01/2012 12:00:00 AM
04/01/2012 12:00:00 AM
04/01/2012 12:00:00 AM
03/01/2012 12:00:00 AM

162
90
72

106

136
69
14
66

168
145
23
403
62
109

67
177
14

Page 6 of 7

06/16/2015



Student Loan Complaints by Issue Overtime

Based on Consumer Complaints

Problems when you are unable to pay 03/01/2012 12:00:00 AM 141
Repaying your loan 03/01/2012 12:00:00 AM 369
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